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Net Promoter Score Survey

The Credit Union Difference

At Aventa Credit Union, we incorporate the credit union
difference in everything we do. We’re member-owned,
meaning your deposits at Aventa, are your ownership
shares in our financial institution. Because we're
member-focused, the profits we return to our
members are in the form of lower rates on loans, fewer
fees, and higher yields on deposits. We are member-
driven, which entitles our members to have a say in
what we do. Every member gets a vote, regardless of
their net worth. It's our pleasure to be your financial
partner, and we enjoy being able to support our
members through their financial journey.

Thank you to all members that
completed our first annual Net
Promoter Score (NPS) survey. Your
rankings and comments have been
reviewed and will lead to various
improvements and changes in our
products, services, and day-to-day
operations. Please keep an eye out for
notifications as changes are
implemented in our various branches.

We appreciate your membership and
feedback!



Part of the Community

FIBArk Whitewater Festival
This year was the 75th annual "First in
Boating the Arkansas" (FIBArk) Whitewater
Festival. We sponsored the inaugural
Freestyle Pro Championship.

Mt. Carmel Veterans Golf Tournament

Mt Carmel hosted a golf tournament 
to help veterans and their families in
Pueblo communities.

Investment in Character Luncheon

We are proud to sponsor Pathway to the
Rockies Council of Boy Scouts of America.
We had the pleasure of attending the
Council's 2023 Investment in Character
Luncheon and learning from the
program's inspirational youth leaders.

Women of Distinction

Girl Scouts of Colorado hosted their
annual Women of Distinction, where
impactful women are recognized for
their work in the community.



5 Tips to Organize Your Financial Documents
It's human nature to hold on to things, especially paperwork, because you simply never
know when you might need it. However, hoarding financial documents can make you a
fraud or identity theft victim. Especially when you become overwhelmed by the
mountain of paperwork, and make the decision to throw it all away. Fraudsters have no
shame in going through your trash cans if it means they can gain access to the valuable
information they need.

Continue Reading

Financial Fitness

Top 10 Ways to Build Financial Independence 
Entering adulthood gives you a sense of freedom that will highlight independence and
prepare you for the real world. Making smart financial decisions will create good money habits
that will set you up for the rest of your life. Here are ten ways to build financial independence.  

Continue Reading

Cybersecurity

For more cybersecurity tips,  follow us on Facebook and Instagram!

@aventacu @aventacu

Secure Your Mobile App: Enhance Your Cybersecurity
You might remember shows like "Get Smart" and "Inspector Gadget", featuring bumbling characters
with access to mind-blowing multi-purpose tools and technology. Who would have thought
decades later the world would have a multi-gadget tool within arm's reach nearly all day, every day? 

Although this gadget does not allow us to fly, skate, or stretch, it does help us with staying
connected to the rest of the world. With the advent of app stores, we have access to over five million
apps that help us learn, travel, stay connected to our friends and family worldwide, and so much
more.

Continue Reading

What Should You Do If You’ve 
Been Scammed?
Scams are everywhere these days. Scammers use many different tactics to trap and
convince their victims into giving personal information. If you've fallen for a scam, don't
worry. You are not alone.

Continue Reading

https://www.aventa.com/financial-education/get-your-financial-documents-organized-with-these-5-tips
https://www.aventa.com/financial-education/top-10-ways-to-build-financial-independence
https://www.aventa.com/financial-education/secure-your-mobile-app-enhance-your-cybersecurity
https://www.aventa.com/financial-education/what-should-you-do-if-youve-been-scammed


Maximum security
Fixed rates and fixed terms
Short and long investment horizons

*APR=Annual Percentage Rate. Final rate may vary and will be determined by overall creditworthiness. 

Fixed rates as low as 
No annual fee
No balance transfer fee
No cash advance fee

with an Aventa Visa® Credit Card, you get:

7.99% APR**

Mobile Banking
Android®

Member Benefits
Your Home. Your Money. 

Your Decision. 

It's time to unlock your
home's value with a Home
Equity Line of Credit.

Reach peak savings!

Rates are climbing
with Aventa 
Certificates of Deposit

You deserve a little credit...
and a lot of benefits!

Mobile App and Online Banking

Online Banking

Mobile Banking
Apple iOS®

Have you tried out our mobile app? Our mobile app offers several features designed to make your
life easy. You can deposit checks, find ATMs, and lock your card with ease. Try it, and if you love it,
leave us an in-app review of our mobile apps!

*APY = Annual Percentage Yield. New money only.
Limited time offer. Fees may reduce earnings.
Minimum investment of $500 and maximum of
$500,000. Funds withdrawn from an unmatured
existing certificate of deposit at Aventa Credit Union
are ineligible. Promotional rate effective 6/22/23 and
may end at any time. Penalty for early withdrawal.
Available to individual members, business accounts,
trust accounts, and IRAs. Limit one per membership
account. Member qualifications apply. Federally
insured by NCUA.
**APR = Annual Percentage Rate. All loans subject to
approval and qualifications. Rates, terms, and
conditions may vary and depend on creditworthiness.

You can easily lock and
unlock your card from

the mobile app or
online!

 
Click Learn More to

download the 
how-to guide!

Learn More

https://lp.constantcontactpages.com/su/YNwTgZB
https://www.aventa.com/home-equity-heloc
https://www.aventa.com/home-equity-heloc
https://www.aventa.com/credit-cards
https://www.cue-branch.com/aventa/Login.aspx
https://apps.apple.com/us/app/aventa-credit-union-mobile/id1235118884
https://play.google.com/store/apps/details?id=com.aventacu.MobileBanking&hl=en_US&gl=US
https://lp.constantcontactpages.com/su/CTQL9UG
https://bucketeer-1c69d625-6400-47f2-853a-b63ad439b385.s3.us-east-1.amazonaws.com/wp-content/uploads/2021/12/15000252/LockUnlock-Card-Walkthrough-Version-2.pdf


Join the Aventa team and
you're starting more than
a job, you're starting a
career that helps build a
better financial future for
you and our Members!

Scan Me to Review 
Our Open Positions 

and Apply Today!

We're Hiring

Learn more at aventa.com

Not NCUA
Insured

Not Credit Union
Guaranteed 

May Lose
Value

No Credit Union
Deposits or Obligations

Wealth Management Services at
Aventa Credit Union focuses on the
unique set of financial
circumstances you and your family
face. Getting to know you and
understanding your personal needs
allows us to create a customized
wealth management strategy
aligned with your short- and long-
term objectives. By building a
lasting, personal relationship with
you, we're able to help you
anticipate and plan for the future.

 
 

Office: 719.749.6219
Fax: 719.266.8754

Email: rebecca.bayless@lpl.com

Wealth Management

Securities and advisory services offered through LPL Financial, Member FINRA/SIPC. Insurance products offered through LPL Financial or its
licensed affiliates. Wealth Management Services at Aventa Credit Union is not affiliated with LPL Financial. The LPL Financial Registered
Representatives associated with this site may only discuss and/or transact securities business with residents of the following states: CO, NV
Aventa Credit Union provides referrals to financial professionals of LPL Financial LLC (“LPL”) pursuant to an agreement that allows LPL to pay
Aventa Credit Union for these referrals. This creates an incentive for Aventa Credit Union to make these referrals, resulting in a conflict of
interest. Aventa Credit Union is not a current client of LPL for brokerage or advisory services. Please visit https://www.lpl.com/disclosures/ is-
lpl-relationship-disclosure.html for more detailed information. 

Rebecca E. Bayless, MSM, CFP®
Wealth Manager

https://www.aventa.com/careers
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Aventa Associates

Mayra Sanchez - 2 years

Patrick Harrigan - 4 years

Celina Gonzalez - 1 year

Oscar Gutierrez - 6 years

Beth Chapman - 1 year

Kelly Gillette - 1 year

Jalena McClain - 1 year

Liz Salazar - 4 years

Elizabeth Molina - 21 years

Cris Ceballos Basulto - 2 years

Angie Gaster - 10 years

Sara Morabito - 9 years

Chandra Hannon - 1 year

New Hires
Kai Adame

Contact Center Representative

Sara Zens

Accounting Clerk 



Mobile Banking
Android®

For branch hours, please visit aventa.com/locations
Dublin Branch

2735 Dublin Boulevard
Colorado Springs, CO 80918

Cascade Branch
426 S. Cascade Avenue

Colorado Springs, CO 80903

Center Branch
395 S. Worth Street

Center, CO 81125

Crestone Branch
110 E. Silver Avenue
Crestone, CO 81131

 

Pueblo Branch
225 E. Evans Avenue

Pueblo, CO 81004

Salida Branch
7480 US-50

Salida, CO 81210
 

Notice: Discontinuation of Service 

As your financial institution, it is our continued
responsibility to find a balance between recognizing the
needs of our members and embracing evolving
technologies.

Effective September 1, 2023, we will discontinue our
automated telephone account service - Audio Account
Access (aka Easy Access) system. Please note you can
access account information 24/7 via Aventa's Online and
Mobile Banking apps. 

Our Contact Center will remain accessible and can be
reached at (719) 482-7600 or toll-free at (800) 555-6665.

Online Banking

Mobile Banking
Apple iOS®

Mortgage Servicing Transfer

The servicing responsibility for loans paid to Pivot Lending Group
have been transferred to Dovenmuehle Mortgage, Inc., effective
June 30, 2023. 

Your ACH (automated) payment to Pivot has been canceled and
you must pay all payments to Dovenmuehle. You may submit
your payment via the online portal or postal mail. Please visit our
website for detailed payment instructions.

Online: aventa.com/mortgages (Log-on to the Mortgage Servicing Site)
Postal mail: Aventa Credit Union, PO Box 660592, Dallas, TX 75266-0592
Automated (ACH) payments: Click here
Phone: 1-866-891-0136

Mortgage payment instructions beginning July 1, 2023: 

We're here to answer your
questions - please visit our
FAQ page or contact us at
(719) 482-7600 or toll-free

at (800) 555-6665.Frequently Asked Questions

https://www.cue-branch.com/aventa/Login.aspx
https://apps.apple.com/us/app/aventa-credit-union-mobile/id1235118884
https://play.google.com/store/apps/details?id=com.aventacu.MobileBanking&hl=en_US&gl=US
http://aventa.com/locations
https://www.aventa.com/mortgages
https://bucketeer-1c69d625-6400-47f2-853a-b63ad439b385.s3.us-east-1.amazonaws.com/wp-content/uploads/2023/06/08163345/APP-Form-Aventa-Credit-Union.pdf
https://www.aventa.com/mortgages

